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1. Which historical perspective greatly influenced the evolution of Total Quality Management
(TQM)?

a) Industrial Revolution
b) Renaissance

¢) Scientific Management
d) Victorian Era

Answer: ¢) Scientific Management

Explanation: Scientific Management, pioneered by Frederick Winslow Taylor in the late 19th
and early 20th centuries, laid the groundwork for TQM principles by emphasizing efficiency,
standardization, and systematic improvement in manufacturing processes.

2. What is the primary purpose of teamwork in Total Quality Management (TQM)?

a) Reducing employee workload

b) Enhancing individual performance

¢) Encouraging competition

d) Promoting collaboration and collective problem-solving

Answer: d) Promoting collaboration and collective problem-solving

Explanation: Teamwork in TQM fosters collaboration among employees from different
departments or levels to identify and address quality issues collectively, leading to
continuous improvement.

3. Which international standard is commonly associated with Total Quality Management
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(TQM) practices?

a) ISO 14001
b) ISO 27001
c) 1ISO 9000

d) ISO 22000

Answer: ¢) ISO 9000

Explanation: ISO 9000 is a set of international standards that provides guidelines for quality
management and quality assurance in various industries, aligning with TQM principles.

4. How does Information Technology contribute to Business Process Re-engineering (BPR)?

a) By increasing paperwork

b) By automating repetitive tasks
c) By reducing communication

d) By complicating workflows

Answer: b) By automating repetitive tasks

Explanation: Information Technology enables the automation of routine processes in BPR,
allowing organizations to streamline operations, eliminate waste, and improve efficiency.

5. What does TPM stand for in the context of quality management?

a) Total Performance Management
b) Technical Production Management
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c) Total Productive Maintenance
d) Tactical Project Management

Answer: c) Total Productive Maintenance

Explanation: TPM is a management approach that aims to maximize the effectiveness of
equipment and machinery by involving all employees in the maintenance process,
contributing to overall quality improvement.

6. Which of the following is a common quality award given to organizations for their
excellence in quality management?

a) Nobel Prize

b) Pulitzer Prize

¢) Malcolm Baldrige National Quality Award
d) Academy Award

Answer: c) Malcolm Baldrige National Quality Award

Explanation: The Malcolm Baldrige National Quality Award is a prestigious award given by the
United States government to organizations that demonstrate excellence in quality
management practices.

7. What is a potential barrier to effective quality management implementation in
organizations?

a) Employee empowerment
b) Continuous improvement
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c) Resistance to change
d) Cross-functional collaboration

Answer: ¢) Resistance to change

Explanation: Resistance to change, whether from employees or management, can hinder the
successful implementation of quality management initiatives by creating reluctance to adopt
new processes or methodologies.

8. What is the first step in creating a vision and initiating transformation in quality
management?

a) Establishing quality metrics

b) Conducting employee training
c) Developing a strategic plan

d) Identifying organizational goals

Answer: d) Identifying organizational goals

Explanation: The first step in initiating transformation is to identify clear organizational goals
and create a vision that aligns with the overall mission and objectives of the organization.

9. What is the purpose of establishing programs for education and self-coordination in quality
management?

a) To reduce employee turnover
b) To increase hierarchical control
¢) To promote continuous learning and improvement
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d) To enforce rigid rules and procedures

Answer: ¢) To promote continuous learning and improvement

Explanation: Programs for education and self-coordination aim to empower employees with
the knowledge and skills necessary to contribute to quality improvement efforts continuously.

10. What role does policy setting and review play in quality management?

a) Limiting employee autonomy

b) Maintaining status quo

¢) Providing guidelines and direction
d) Encouraging individual initiatives

Answer: c) Providing guidelines and direction

Explanation: Policy setting and review establish guidelines, standards, and procedures to
guide quality management efforts and ensure consistency and compliance throughout the
organization.

11. How does a flowchart of policy management relate to daily management improvements
in quality management?

a) By hindering communication

b) By facilitating decision-making

c) By increasing bureaucracy

d) By encouraging micromanagement
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Answer: b) By facilitating decision-making

Explanation: A flowchart of policy management provides a visual representation of
procedures and guidelines, aiding in decision-making and ensuring that daily management
improvements align with organizational policies.

12. What is the purpose of measuring key indicators in quality management?

a) To increase paperwork
b) To identify areas for improvement
¢) To discourage employee feedback
d) To promote inefficiency

Answer: b) To identify areas for improvement

Explanation: Measuring key indicators helps organizations identify areas of strength and
weakness, enabling them to prioritize improvement efforts and track progress towards
quality goals.

13. Who typically assumes the role of a quality management leader within an organization?

a) Middle management
b) Frontline employees
c) External consultants
d) Senior management

Answer: d) Senior management
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Explanation: Senior management often assumes the role of a quality management leader,
providing strategic direction, allocating resources, and championing quality initiatives
throughout the organization.

14. What is the primary advantage of cross-functional teams in quality management?

a) Siloed decision-making

b) Departmental competition

c) Collaboration and diverse perspectives
d) Limited communication

Answer: ¢) Collaboration and diverse perspectives

Explanation: Cross-functional teams bring together employees from different departments or
disciplines, fostering collaboration, innovation, and the integration of diverse perspectives to
solve complex quality-related problems.

15. How does policy setting and review contribute to quality management?
a) By stifling creativity
b) By promoting standardization

) By discouraging teamwork
d) By increasing bureaucracy

Answer: b) By promoting standardization

Explanation: Policy setting and review promote standardization by establishing consistent
guidelines and procedures, ensuring uniformity and efficiency in quality management
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practices.

16. What is the primary function of a flowchart of policy management in quality
management?

a) To complicate decision-making

b) To hinder communication

c) To provide visual representation of procedures
d) To discourage organizational transparency

Answer: ¢) To provide visual representation of procedures

Explanation: A flowchart of policy management visually represents organizational procedures
and guidelines, making it easier for employees to understand and follow established policies.

17. How does the measurement of key indicators contribute to quality management?
a) By encouraging complacency

b) By promoting inefficiency

c) By identifying areas for improvement

d) By stifling innovation

Answer: c) By identifying areas for improvement

Explanation: Measurement of key indicators helps organizations identify areas of weakness
and opportunities for improvement, guiding decision-making and facilitating continuous
quality enhancement.
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18. What is the role of a quality management leader in driving organizational excellence?

a) Maintaining the status quo

b) Encouraging mediocrity

¢) Championing quality initiatives
d) Avoiding change

Answer: c) Championing quality initiatives

Explanation: A quality management leader plays a crucial role in driving organizational
excellence by advocating for quality initiatives, fostering a culture of continuous
improvement, and ensuring alignment with strategic objectives.

19. How do cross-functional teams contribute to coordination in quality management?

a) By promoting departmental isolation
b) By encouraging hierarchical control
¢) By facilitating collaboration

d) By discouraging diversity

Answer: c) By facilitating collaboration

Explanation: Cross-functional teams facilitate collaboration by bringing together employees
from different departments or disciplines, fostering communication, synergy, and shared
ownership of quality objectives.

20. What is the primary purpose of establishing programs for education and self-coordination
in quality management?
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a) To discourage employee development

b) To promote continuous learning and improvement
c) To enforce rigid rules and procedures

d) To limit employee autonomy

Answer: b) To promote continuous learning and improvement

Explanation: Programs for education and self-coordination aim to empower employees with
the knowledge and skills necessary to contribute to quality improvement efforts continuously,
fostering a culture of lifelong learning and development.
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