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Write a note on Defensiveness and Disconfirmation

Defensiveness and Disconfirmation

Defensiveness and disconfirmation are two psychological concepts that can affect our ability
to engage in constructive conversations and open-mindedness.

Let's explore these concepts in a simple and point-wise manner:

Defensiveness:

1. Defensiveness refers to the tendency to protect oneself from perceived threats,
criticism, or attacks on our beliefs, values, or identity.

2. When individuals feel defensive, they may become reactive, guarded, and resistant to
new ideas or information.

3. Defensiveness can arise from a fear of being wrong, losing face, or feeling inadequate.

4. It often leads to closed-mindedness and hinders effective communication and problem-
solving.

5. Defensiveness can manifest through behaviors such as interrupting others, denying or
dismissing alternative viewpoints, or becoming overly emotional or aggressive in
response to challenges.

Disconfirmation:

1. Disconfirmation occurs when new information or evidence challenges or contradicts
our existing beliefs, ideas, or opinions.

2. It is a natural part of the learning and growth process, as encountering disconfirming
information can prompt us to reevaluate our perspectives.

3. However, disconfirmation can be uncomfortable, as it threatens our existing worldview
and can evoke feelings of uncertainty or cognitive dissonance.
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People may respond to disconfirmation by ignoring, distorting, or rejecting the
information in order to maintain their current beliefs.

5. This can impede intellectual growth and prevent individuals from embracing new

insights, alternative perspectives, or better solutions to problems.

Related posts:

© 00 N o

10.
11.
12,
13.
14,
15.
16.
17.

. What do you mean by managerial skills?

How do personal skills help the managers to become competent managers?
Discuss the importance of personal skills for an effective manager and how these can
be enhanced for attaining organizational goals.

“A skilled manager increases the effectiveness of organization.” Discuss the
statement.
What are the essential managerial skills for an effective manager? How these skills

help the organization to attain its business goals?

Write a detail note on role of emotional intelligence enhancing managerial skills.
Write a short note on attitude towards change.

Discuss the applications of different types of skills.

How creativity contributes to effectiveness of managers?

What do you understand by the term Innovation? Discuss the nature and sources
Describe the steps of analytical problem solving.

Write a short note on skills of Analytical Problem Solving.

Discuss the advantages and limitations of analytical problem solving.

Write a short note on Impediments of Creativity.

Discuss the multiple approaches to creativity.

What are the different conceptual blocks?

What are the skills required for building relationships for developing positive
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interpersonal communication?

18. “Effective communication leads to organizational success.” Comment on the above
statement highlighting the role of interpersonal communication.

19. Discuss the significance of supportive communication.

20. Write a short note on Coaching v/s Counselling.

21. Explain the process of personal interview management

22. Write a brief note on “Team Building”. Support your answer with suitable example.

23. Write a detailed note on developing teams and team work.

24. Write a short note on Leading Team.

25. What do you mean by empowerment?
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